
 

Welcome to ECU Health 

New Team Member Welcome Day 

Congratulations on starting your career with ECU Health!  
Please join us on your designated orientation start date at: 

ECU Health North Hospital located at 250 Smith Church Road, Roanoke Rapids, NC 27870 

Parking & Welcome Day 

New team members should park in the first two rows (A and B) located on the right side upon entering from Smith Church 

Road. After parking in the designated spaces, proceed to the Main Lobby entrance and wait near the gift shop. You will be 

escorted to the training area. 

 

If you have questions prior to Welcome Day, please call 252-816-7446 opt. 1 or email Onboardinghelp@ecuhealth.org 

 

For returning and new hire benefits enrollment information and Benefits Office Hours please visit: 

https://totalrewards.ecuhealth.org/new-hire-checklist/ and https://totalrewards.ecuhealth.org/how-to-enroll/ 

 

 

Week One Learning Activities Point of Contact 

 

Monday (all day)  

ALL new team members attend 

session & complete modules 

 

New Team Member Welcome Day 

Schedule: 7 a.m. – 4:30 p.m. 

• Dress: Business Casual / Scrubs Approved 

• Bring designated forms of ID for I9s 

• Take picture of vehicle license plate 

 

 

For questions, please email: 

Katherine.Brown@ecuhealth.org 

Whitney.Richardson@ecuhealth.org 

 

LearnNow or ECU Health access issues? 

ECU Health IS Helpdesk: 252-847-5111 

 

Tuesday - Wednesday 

Clinical team members 

 

Nonclinical team members who 

have not completed modules on 

Monday 

 

 

Schedule: 7 a.m. – 4 p.m.  

• Team members will work on modules or 

follow instructions provided by Education 

Nurse Specialist 

• Team members must complete all 

modules before reporting to department 

 

For questions, please email: 

Krystal.Murrell@ecuhealth.org 

Whitney.Richardson@ecuhealth.org 

 

 

Thursday - Friday 

Clinical Team Members only 

 

• Team members will work on modules or 

follow instructions provided by Education 

Nurse Specialist 

• Clinical team members must complete all 

modules before reporting to department 

 

 

For questions, please email: 

Krystal.Murrell@ecuhealth.org 

Whitney.Richardson@ecuhealth.org 
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